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HOME- AND COMMUNITY-BASED WAIVERS

The Arc.
i THAT MAY BE APPROPRIATE FOR OHIOANS WITH DEVELOPMENTAL DISABILITIES
: : : ; Self-Empowered Life i
Waiver Level One Individual Options (10) Funding (SELF) Ohio Home Care
All Ages
Specific Financial Criteria
ICF/IID Level of Care
o5 *Participant-directed model
Eligibility *Cost limitations for the SELF
All Ages All Ages waiver are $25,000/year for Birth thru age 59
Specific Financial Criteria Specific Financial Criteria children (defined as under age Specific Financial Criteria
ICF/IID Level of Care ICF/IID Level of Care 22) and $40,000/year for adults. | Nursing Facility Level of Care
-Adult Day Supports -Adult Day Supports -Adult Day Supports -Adult Day Health
-Assistive Technology -Assistive Technology -Assistive Technology -Community Integration
-Career Planning -Career Planning -Career Planning -Community Transition
-Environmental Accessibility & -Community Transition -Clinical/Therapeutic -Emergency Response
Adaptations -Environmental Accessibility Intervention -Home Care Attendant
-Group Employment Support Adaptations -Functional Behavioral -Home-delivered Meals
-Homemaker/Personal Care -Group Employment Support Assessment -Home Maintenance & Chores
-Home-delivered Meals -Homemaker/Personal Care -Group Employment Support -Home Modification
-Individual Employment Support | -Home-delivered Meals -Individual Employment Support | -Out-of-Home Respite
-Informal Respite -Individual Employment Support | -Non-medical Transportation -Personal Care Aide
-Money Management -Interpreter -Participant-directed -Supplemental Adaptive &
-Non-medical Transportation -Money Management Homemaker/Personal care Assistive Devices
-Participant-directed -Non-medical Transportation -Participant-directed Goods & -Supplemental Transportation
Services Homemaker/Personal Care -Nutrition Services -Waiver Nursing

-Remote Supports

-Respite (residential &
community)

-Specialized Medical Equipment
& Supplies

-Transportation

-Vocational Habilitation
-Waiver Nursing Delegation

-Participant-directed
Homemaker/Personal Care

-Remote Supports

-Respite (residential &
community)

-Shared Living

-Specialized Medical Equipment
& Supplies

-Social Work

-Transportation

-Vocational Habilitation

-Waiver Nursing Delegation

-Waiver Nursing

-Participant/Family Stability
Assistance

-Remote Supports

-Respite (residential &
community)

-Support Brokerage
-Transportation

-Vocational Habilitation
-Waiver Nursing Delegation

Administered by

Ohio Department of DD

Ohio Department of DD

Ohio Department of DD

Ohio Department of Medicaid

Where to apply

Local CDJFS or Local CBDD

Local CDJFS or Local CBDD

Local CDJFS or Local CBDD

Local CDJFS or Ohio Benefits
Long-Term Services & Supports
(OBLTSS) 844/644-6582
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What you need to know about Medicaid/Waiver Due Process

WHAT CAN YOU APPEAL?

Actions Related to Medicaid

YV VYV

Denial

Termination

Reduction

Delay or Mistake (Waiting List)

Medicaid Services Include:

>
>

HCBS Waivers
Medicaid Card Services

HOW TO ASK FOR A HEARING

The following information must be provided
when asking for a hearing, the person’s

YV VYV

CALL:

EMAIL:

Name

Social security number

Nature of the concern

Any other important information

1-866-635-3748 (Ohio Dept. of Job
and Family Services)

bsh@odjfs.ohio.gov

WRITE TO: ODJFS State Hearings

FAX:

PO Box 182825
Columbus, OH 43218-2825

614-728-9574

If you receive a notice, fill out the form and mail
to State Hearines.

WHO CAN REQUEST A HEARING?

An individual or guardian
»  Someone else may request on behalf of the
individual if the individual provides a written
statement giving authorization, known as the
“authorized representative.”
WHAT ARE THE TIMELINES?
»  If you appeal within 15 days of the notice, services

will continue until the hearing decision without

change. You have 90 days total to appeal the

decision, but between 15-90 days the change will
occur, but can be reversed pending the outcome.

WHERE IS THE HEARING
HELD?
»  Usually at County JFS
»  Youcanask for it to be someplace else such as your
home
> You will receive written notice of the hearing at least
10 days prior
»  If you cannot attend you must call or the hearing will

be dismissed

WHO ATTENDS THE HEARING?

>

The individual and anyone else the individual request,
o The Hearing Officer,
o The State or County Representative

WHAT HAPPENS AT THE
HEARING?

Y

Y/

You and others will be sworn in.

The Hearing Officer will be typically be on a
telephone conference call and not physically in
the room with you.

Hearing Officers are independent of the Dept of
DD & County Board of DD, so do not assume
they are familiar with the DD system or the
particulars with waivers or other services.

County or State Representatives state why they
made their decision.

The individual or representative states why they
think it is wrong. You may bring notes from
meetings, letters, or any other “evidence” you
wish. You may have an attorney, but you do not
need to.

The Hearing Officer listens, records the hearing.
They review the rules, laws and evidence and
writes a decision.

An individual may request administrative
review of the decision if the individual does not

agree with the decision.

The Decision is binding on the State or County.



How might this new process affect me?

If you were already on the waiting list before
September 1, 2018, you will be contacted by
your county board to schedule an assessment
interview. The purpose of this interview is

to talk about your needs and determine if a
waiver is the only way your needs can be met.
This interview can take place in person or over
the phone, depending on your situation.

If you were not on the waiting list before
September 1, 2018, but you think you might
need a waiver and your county does not
have any waivers available, you will need to
complete the assessment process to be put on
the waiting list in your county.

If you are not on the waiting list because you
already have a waiver that meets your needs,
or because your needs are already being met
without a waiver and you have not requested
one, this process is not likely to affect you.

How should I use this brochure?

This brochure was created to help people better
understand the four possible outcomes of the
new Waiting List Assessment process.

To do this, we are imagining four friends—
Jaime, Kim, Tracy, and Alex—who all go
through the Waiting List Assessment process at
the same time. These four friends each receive
a different outcome and can use this brochure
to compare why their outcomes are different.
This brochure might even be used during your
assessment to explain the process.

Why is Ohio’s DD
Waiver Waiting List
Changing?

Over a 24-month period, organizations
representing people with developmental
disabilities, family members, guardians,
county boards, private providers, and the
State of Ohio worked together to come
up with a new way for Ohio to manage
its waiting list as part of the "Fix The
List" coalition.

The solution they created is outlined

in this brochure. This new assessment
process is designed to address many of
the issues that had frustrated families
over the years while also helping county
boards and the State of Ohio come up
with a better plan to meet people's needs
when they request a DD waiver.

To learn more about the coalition, the
new assessment process, and related

topics, visit FixTheList.info or contact
your local county board.

www.FixThelist.info

il
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Ohio’s DD Waiver
Waiting List
and YOU

What has changed
about Ohio’s

DD Waiver )
Waiting List .

For years, people with developmental
disabilities and their families knew that the
way Ohio managed its waiting list for DD
waivers wasn't working. The waiting list was
confusing for families and did little to help
people gain access to services and supports
they needed to live happy, healthy, fulfilling
lives. That's why, for more than two years,
Ohio's DD community has been working on a
new process that will help county boards fairly
and accurately identify the needs of a person
seeking a DD waiver. This new process, and the
four possible outcomes, are outlined on the
inside of this brochure.

Why are we conducting assessments?

In the past, anyone could be on the waiting
list for any reason—regardless of whether

or not they actually needed a waiver. In
fact a person could be put on waiting lists
in multiple counties, even if they didn't live
there. A person could also be on multiple
waiting lists for different waivers, even if the
waiver they were requesting would not meet
their needs. The new statewide assessment
process will help to identify people's true
needs and find ways to meet those needs
with or without a waiver.



Meet Jaime

Hello! My name is Jaime. Recently, Thad a
conversation with my county board to

| talk about my needs, We completed the

| Waiting List Assessment, and we discovered

| Thave "Immediate Needs." This means
that I have needs right now, and if those

| needs are not met within 30 days, I will be at |

| serious risk of harm.

Common examples of situations creating a serious
risk of harm include, but are not limited to:

My primary My behavior My level of personal
caregiver is going  creates a serious or medical care
away and nobody riskofharmto  needs is so high that

else’s available to  myselforothers. Iam at serious risk
take their place. of harm.

What happens next?

My county board will work with me to link

me with services and supports to meet my
‘Immediate Needs." These services could be paid
for by the county board, by a waiver, or through
community-based alternative services, such as
those offered by another government agency.

Will I be put on the waiting list?
NO. I am not put on the waiting list because my
county board must take action to meet my needs
within 30 days. If I was on the waiting list before
September 1, 2018, I will be removed, and my
county board will take action to meet my needs as
soon as possible.
* [fIdisagree with the outcome of my assessment,
I have the right to appeal. My county board will
give me information about how to make an appeal.
* No matter what the outcome of my assessment,
if my needs change, I can ask my county board
to go through the assessment process again.

MeetKim

Hil My name is Kim. Recently, I had a 1

| conversation with my county board to talk

about my needs. We completed the

Waiting List Assessment, and we discovered
I have "Current Needs." This means that
TI'have needs right now or I will have needs
some time in the next 12 months, but Iam
not at serious risk of harm if no action is

l
| taken within 30 days. /Jl

After talking it over with my county board,

we have come up with a plan to meet all of my
assessed needs without a waiver. This means [
don't have to wait for services because I can have
all of my needs met without a waiver.

What happens next?

My county board will work with me to link me
with services and supports to meet all of my
"Current Needs" without a waiver. These services
could be offered by the county board or be
community-based alternative services, such as
those offered by another government agency.

Will I be put on the waiting list?
NO.1am not put on the waiting list because my
needs can be met with non-waiver resources. If I
was on the waiting list before September 1, 2018, 1
will be removed.

* If I disagree with the outcome of my
assessment, | have the right to appeal. My county
board will give me information about how to
make an appeal.

* No matter what the outcome of my
assessment, if my needs change, I can ask my
county board to go through the assessment
process again.

conversation with my county board to talk
about my needs, We completed the

Waiting List Assessment, and we discovered
I'have "Current Needs.” This means that
Thave needs right now or I will have needs
at some point in the next 12 months, but I
am not at serious risk of harm if no action is
taken within 30 days.

After talking it over with my county board, we
have come up with a plan to meet some of my
assessed needs without a waiver. However, we
also determined that some of my other needs
cannot be met unless I get a waiver. This means
I need a waiver for all of my needs to be met.

What happens next?

My county board will work with me to link

me with services and supports to meet my
"Current Needs"as much as possible without a
waiver. These services could be offered by the
county board, or they could be community-based
alternative services, such as those offered by
another government agency.

Will I be put on the waiting list?

If my county board is unable to immediately enroll
me on an available waiver, then YES,  will be put
on the waiting list. IfIwas already on the waiting
list before September1, 2018, I will keep my original
date of request. If  was not already on the list, I will
be placed on the list with a new "status date."

* If I disagree with the outcome of my assessment, [
have the right to appeal. My county board will give
me information about how to make an appeal.

* No matter what the outcome of my assessment, if
my needs change, I can ask my county board

to go through the assessment process again.

MeetAlex >~

Howdy! My name is Alex. Recently, T had a
conversation with my county board to

talk about my needs. We completed the
Waiting List Assessment and we discovered
Ido not have any unmet needs at this
time. This means that I will not have

any needs in the next 12 months, and I am
not at serious risk of harm if no action is
taken within 30 days.
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After talking it over with my county board, we
have agreed to stay in touch in the months and
years ahead in case I have any unmet needs in the
future. Even though I don't have any unmet needs
today, my county board is always available to help
me find services if that should change.

What happens next?

If my needs change, I should contact my county
board as soon as possible to discuss my situation.
My county board can link me to services and
supports to meet my needs, and if necessary,
complete a new assessment at that time.

Will I be put on the waiting list?

NO. Iam not put on the waiting list because I do

not have any unmet needs at this time. If I was on

the waiting list before September 1, 2018, I will be

removed.

¢ If I disagree with the outcome of my assessment,
I have the right to appeal. My county board will
give me information about how to make an
appeal.

* No matter what the outcome of my assessment,
if my needs change at any point in the future,
I can ask my county board to go through the
assessment process again.



